
Your complete
solution for 
pumps and 
pumping systems

Specialists in Pump Aftersales & Spares
AMS Aftersales



Established during the 1960s, AMS Pumps has built up an excellent reputation
for delivering value for money and outstanding service to customers through
sourcing technical solutions, product and packages.

Since being acquired by BSS Industrial in 1987, they

have become the largest national distributor of pumps

and pumping equipment in the UK winning the Pump

Industry Awards ‘Distributor of the Year’ two years

consecutively.

A comprehensive range of over 60,000 products are

available from BSS Industrial’s nationwide branch

network of 63 locations. Each BSS branch is stocked

with a wide range of products and has a dedicated 

and knowledgeable sales team as well as a fully

merchandised Trade Counter.

BSS Industrial offer specialist support to a variety of

industrial markets including:

• Food and beverage

• Water

• Power

• End-user process

AMS Pumps offers solutions for all industrial applications

such as:

• Waste water, sewage & effluent

• Chemical transfer & dosing

• Water pressure boosting

• Heating & chilled water circulation

• Irrigation

• Oil transfer

• Hygienic

This leaflet has been designed to demonstrate the range

of products and aftersales services which AMS offer

providing our customers with the highest levels of

service, technical advice and a single source solution.

About AMS



Based in Wigan, the AMS National Technical Sales

Office is staffed with a team of experienced pump

specialists and offers solutions and advice to for both

customers and staff at BSS branches, ensuring that the

right pump products are supplied for the right

applications. The team works with a number of key

supplier partners who are the ‘best in the business’ at

manufacturing products including:

• Centrifugal

• Multi-stage

• Submersible

• AOD

• Progressive cavity

• Dosing

• Hygienic

• Mag-drive

• Peristaltic

With a full UK coverage, AMS are available to support

customers from a wide range of industrial markets on

technical advice for new and replacement product

selection. The team are experienced in formulating

detailed and accurate quotations through to processing

orders. Popular types of commonly used models are

stocked at the majority of BSS branches with more

specialist pumps available for delivery overnight from our

Distribution Centre located in Lutterworth, Leicestershire.

Hotline: 0870 609 2101
amspumps@bssgroup.com
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BSS offer a comprehensive range of aftersales services

through the dedicated AMS Aftersales team based in

Nottingham.

Pump Spares
A wide range of pump spares and replacement parts 

are available for all types of pumps.

A variety of spares stock is held within the business,

ensuring next-day delivery and a reliable source for all

your repair and maintenance requirements.

Repairs
AMS Aftersales can ensure pumps requiring repair are

collected, repaired and returned. Customers can access

this service by contacting AMS Aftersales directly.

Repairs can also take place on-site if required.

AMS operate a web-based operation to support on-line

service job logging and reporting. This system allows

engineers to quickly evaluate repair requirements and

improve communication where on-site repair is required.

Commissioning
AMS can also arrange for commissioning of products as

part of any project. Customers can again access this

service by contacting AMS direct or via any BSS branch.

Once commissioning has taken place, the AMS

database will record the full details and ensure service

requirements in the future are proactively followed up.

Servicing & Service Contracts
AMS has a nationwide network of approved service

partners, ensuring that a prompt and efficient service

can be offered at all times. Please contact the AMS

Aftersales team to discuss service contract opportunities

and requirements.

Hotline: 0870 609 2101
amspumps@bssgroup.com

Hotline: 0870 850 3886
amsse@bssgroup.com

Pump Installation
Overload panel / inverter panel

Pump
Anti – vibration couplingIsolation valve

Non – return valve

Inertia base

Strainer

Gauges, cock and syphon

Flanges, nuts,
bolts and gaskets




