


BSS Branches www.bssindustrial.co.uk

Registered Office: Fleet House, Lee Circle, Leicester LE1 3QQ. 
Registered No.60987 England.

ceNtral reGiONScOtlaNd, irelaNd & NOrtH reGiON
BSS aberdeen
Unit 5a, South Middleton Base 
Greenwell Road, East Tullos
Aberdeen AB12 3AX
Tel: 01224 292929 
E: 1550.sales@bssgroup.com

BSS Belfast
36-38 Duncrue Road
Duncrue Industrial Estate
Belfast, Northern Ireland BT3 9BP
Tel: 028 9078 4000 
E: 1910.sales@bssgroup.com

BSS drainage Bellshill
Unit 4, 8 Melford Road
Righead Industrial Estate
Bellshill ML4 3LR
Tel: 01698 740440 
E: drainage1510@bssgroup.com

BSS carlisle
Unit 2A, Port Road Business Park 
Carlisle CA2 7AJ
Tel: 01228 517600 
E: 1780.sales@bssgroup.com

BSS cork
Unit 20, South Link Park 
Ballycurreen Road, Grange, Cork
Tel: 00 353 214 321588 
E: 1960.sales@bssgroup.com

BSS dublin
White Heather Industrial Estate
301 South Circular Road
Dublin 8
Tel: 00 353 14 165100 
E: 1930.sales@bssgroup.com

BSS dundee
Unit 1-3, Rutherford Road 
Dryburgh Industrial Estate
Dundee DD2 3XH
Tel: 01382 823700 
E: 1580.sales@bssgroup.com

BSS edinburgh
Unit 2A, Pentland Industrial Estate 
Loanhead, Midlothian
EH20 9QH
Tel: 0131 440 5900 
E: 1560.sales@bssgroup.com

BSS Glasgow
Unit A, 91 Vermont Street 
Kinning Park Glasgow G41 1LU
Tel: 0141 418 4444 
E: 1540.sales@bssgroup.com

BSS Hull
Copenhagen Road
Sutton Fields Industrial Estate
Hull, East Yorkshire HU7 0YH
Tel: 01482 625800  
E: 1610.sales@bssgroup.com

BSS leeds
Turnkey Park Estate 
Royds Lane
Leeds LS12 6AD
Tel: 0113 203 2203  
E: 1350.sales@bssgroup.com

BSS Newcastle
Sanderson Street
Newcastle-upon-Tyne NE4 7PJ
Tel: 0191 256 5100  
E: 1650.sales@bssgroup.com

BSS Sheffield
Unit 15, Oakham Drive
Parkwood Industrial Estate
Sheffield S3 9QX
Tel: 0114 289 3900 
E: 1460.sales@bssgroup.com

BSS Stockton
Teesway, North Tees 
Industrial Estate
Stockton on Tees 
TS18 2RS
Tel: 01642 665500 
E: 1660.sales@bssgroup.com

BSS Birmingham central
Unit 49, Gravelly Industrial Park
Tyburn Road, Erdington
Birmingham B24 8TG
Tel: 0121 322 0370 
E: 1810.sales@bssgroup.com

BSS Birmingham Smethwick
Units 2 & 4 Crystal Drive
Sandwell Business Park 
Smethwick
West Midlands B66 1QG
Tel: 0121 552 6000 
E: 1220.sales@bssgroup.com

BSS cambridge
Unit 3, Rosemary Lane 
Cambridge CB1 3LQ
Tel: 01223 404040  
E: 1840.sales@bssgroup.com

BSS colchester
Unit 6, Smeaton Close
Severalls Industrial Park
Colchester, Essex CO4 9QY
Tel: 01206 754720  
E: 1200.sales@bssgroup.com

BSS coventry
Unit 17, 219 Torrington Avenue
Coventry, West Midlands
CV4 9HN
Tel: 024 7669 4744 
E: 1490.sales@bssgroup.com

BSS derby
Riverside Road, Pride Park
Derby DE24 8HH
Tel: 01332 685600  
E: 1450.sales@bssgroup.com

BSS Grimsby
Appian Way, Europa Park
Grimsby DN31 2FD
Tel: 01472 265100  
E: 1680.sales@bssgroup.com

BSS leicester
66 Cobden Street
Leicester LE1 2LB
Tel: 0116 242 7800 
E: 1440.sales@bssgroup.com

BSS lincoln
Units 3/4 Crofton Drive
Allenby Industrial Estate
Lincoln LN3 4NR
Tel: 01522 565700  
E: 1480.sales@bssgroup.com

BSS liverpool
82/94 Great Howard Street
Liverpool L3 7AX
Tel: 0151 482 2500  
E: 1330.sales@bssgroup.com

BSS Manchester
Unit 1, Columbus Way, off Broadway
Salford, Manchester M50 1UU
Tel: 0161 888 6464
E: 1340.sales@bssgroup.com

BSS Northampton
Riverside Way
Bedford Road
Northampton NN1 5NX
Tel: 01604 251400  
E: 1410.sales@bssgroup.com

BSS Norwich
Unit 13, Alston Road
Hellesdon Park Industrial Estate
Norwich, Norfolk NR6 5DS
Tel: 01603 253200  
E: 1710.sales@bssgroup.com

BSS Nottingham
Unit 3, Longwall Avenue
Queens Drive Industrial Estate
Nottingham NG2 1NA
Tel: 0115 943 5900  
E: 1430.sales@bssgroup.com

BSS Peterborough
Unit 2a, Centurion Business Centre
Sturrock Way, Bretton
Peterborough PE3 8YB
Tel: 01733 336000  
E: 1470.sales@bssgroup.com

BSS Preston
Unit 1 & 2, Brookfield Street
Preston PR1 1NR
Tel: 01772 557800 
E: 1310.sales@bssgroup.com

BSS Stoke-on-trent
Units 6 & 7 Etruria Trading Estate
Etruria Way
Basford, Stoke-on-Trent ST4 6JQ
Tel: 01782 382382  
E: 1360.sales@bssgroup.com

BSS Wigan
Unit 2, Lockflight Buildings
Wheatlea Industrial Estate
Wheatlea Road, Wigan WN3 6XP
Tel: 01942 405540  
E: 1720.sales@bssgroup.com

BSS Wirral
Rossmore Road East
Rossmore Industrial Estate
Ellesmere Port, Wirral 
Cheshire CH65 3DD
Tel: 0151 348 5400 
E: 1320.sales@bssgroup.com

SOutHerN reGiON
BSS Borehamwood
Chester Road, Borehamwood 
Hertfordshire WD6 1LT
Tel: 020 8327 4100 
E: 1500.sales@bssgroup.com

BSS Bournemouth
Unit 3B, Broom Road Business Park
Broom Road 
Poole BH12 4PA
Tel: 01202 711300  
E: 1400.sales@bssgroup.com

BSS Brentford
Transport Avenue
Brentford, Middlesex TW8 9HF
Tel: 020 8232 2727 
E: 1110.sales@bssgroup.com

BSS Bristol
Albert Road, St Philips 
Bristol BS2 0BS
Tel: 0117 972 7900 
E: 1250.sales@bssgroup.com

BSS drainage 
canning town
Unit 1 Pylon Industrial Estate 
Cody Road, Canning Town 
London E16 4SP
Tel: 020 7540 5260
E: drainage1370@bssgroup.com

BSS cardiff
Unit 1 Trident Trade Park 
Glass Avenue
Cardiff CF24 5EP
Tel: 029 2043 2400  
E: 1280.sales@bssgroup.com

BSS chessington
Oakcroft Road
Chessington Industrial Estate
Chessington, Surrey KT9 1RH
Tel: 020 8974 3800 
E: 1950.sales@bssgroup.com

BSS crawley
12A Denvale Trade Park
Haslett Avenue East
Crawley RH10 1SS
Tel: 01293 610170 
E: 1390.sales@bssgroup.com

BSS croydon
Unit 34, Factory Lane
Croydon, Surrey CR0 3RL
Tel: 020 8662 2300  
E: 1120.sales@bssgroup.com

BSS dartford
Unit 11, Orbital One
Green Street, Green Road
Dartford, Kent DA1 1QG
Tel: 01322 289039 
E: 1570.sales@bssgroup.com

BSS exeter
Unit 6 Otter Court 
Manaton Close
Matford Business Park
Exeter EX2 8PF
Tel: 01392 457500 
E: 1240.sales@bssgroup.com

BSS Gloucester
Unit C1, Eastbrook Road 
Gloucester GL4 3DB
Tel: 01452 872200  
E: 1230.sales@bssgroup.com

BSS Kings cross
Unit 2, 1 Brewery Road Islington
London N7 9QJ
Tel: 020 7619 7600 
E: 1160.sales@bssgroup.com

BSS lewes
Unit 5, Southdown 
Business Park, Brooks Road
Lewes, East Sussex BN7 2FB
Tel: 01273 485000  
E: 1190.sales@bssgroup.com

BSS london docklands
Units 6 & 7, 
Thomas Road Industrial Estate, 
Limehouse, London E14 7BN
Tel: 020 7531 3900  
E: 1920.sales@bssgroup.com

BSS luton
1 Trojan Court, Laporte Way
Luton, Bedfordshire LU4 8RJ
Tel: 01582 875600  
E: 1420.sales@bssgroup.com

BSS Maidstone
Unit 5, Wood Close
Quarry Wood Industrial Estate
Aylesford, Kent ME20 7UB
Tel: 01622 713600  
E: 1850.sales@bssgroup.com

BSS Oxford
Unit C Taurus, Peterley Road
Horspath Industrial Estate
Cowley, Oxford OX4 2TZ
Tel: 01865 398870  
E: 1630.sales@bssgroup.com

BSS Plymouth
Block G, St. Modwen Road
Parkway Industrial Estate 
Plymouth, Devon PL6 8LH
Tel: 01752 675300  
E: 1260.sales@bssgroup.com
BSS Portsmouth
Unit D4 Discovery 
Voyager Park, Portfield Road 
Airport Industrial Estate 
Hilsea, Portsmouth PO3 5FL
Tel: 02392 658740
E: 1820.sales@bssgroup.com
BSS reading
Units A2 & A3, Worton Drive
Worton Grange 
Industrial Estate
Reading RG2 0TG
Tel: 0118 923 8900 
E: 1180.sales@bssgroup.com

BSS romford
King George Close
Eastern Avenue West
Romford, Essex RM7 7PS
Tel: 01708 771800  
E: 1130.sales@bssgroup.com

BSS Southampton
Unit 1a, Parham Drive
Boyatt Wood Trading Estate
Eastleigh, Hampshire SO50 4NU
Tel: 023 8068 3700  
E: 1140.sales@bssgroup.com

BSS Swansea
Century Park, Valley Way
Swansea Enterprise Park
Swansea SA6 8QP
Tel: 01792 762300  
E: 1290.sales@bssgroup.com

BSS Swindon
Unit 4A, Euroway Industrial Estate
Blagrove 
Swindon SN5 8YW
Tel: 01793 601500 
E: 1210.sales@bssgroup.com

BSS Wandsworth
Unit 5, 307-309 Merton Road
Wandsworth
London SW18 5JS
Tel: 020 8877 9191  
E: 1760.sales@bssgroup.com

BSS Head Office
Fleet House, Lee Circle
Leicester LE1 3QQ
Tel: 0116 262 3232  
Fax: 0116 253 1343
Email: reception@bssgroup.com

BSS NatiONal 
diStriButiON ceNtre
Buccaneer Way, Magna Park 
Lutterworth LE17 4YZ
Tel: 01455 551000  
Fax: 01455 556079

BSS NatiONal tuBe
diStriButiON ceNtre
Ashcroft Way, Cross Point
Business Park Coventry 
CV2 2TU
Tel: 024 7662 5700 
Fax: 024 7662 5701
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Unit 5a, South Middleton Base 
Greenwell Road, East Tullos
Aberdeen AB12 3AX
Tel: 01224 292929 
E: 1550.sales@bssgroup.com

�
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36-38 Duncrue Road
Duncrue Industrial Estate
Belfast, Northern Ireland BT3 9BP
Tel: 028 9078 4000 
E: 1910.sales@bssgroup.com

�
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Unit 4, 8 Melford Road
Righead Industrial Estate
Bellshill ML4 3LR
Tel: 01698 740440 
E: drainage1510@bssgroup.com
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Unit 2A, Port Road Business Park 
Carlisle CA2 7AJ
Tel: 01228 517600 
E: 1780.sales@bssgroup.com

�

	� �!
Unit 20, South Link Park 
Ballycurreen Road, Grange, Cork
Tel: 00 353 214 321588 
E: 1960.sales@bssgroup.com
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White Heather Industrial Estate
301 South Circular Road
Dublin 8
Tel: 00 353 14 165100 
E: 1930.sales@bssgroup.com

�
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Unit 1-3, Rutherford Road 
Dryburgh Industrial Estate
Dundee DD2 3XH
Tel: 01382 823700 
E: 1580.sales@bssgroup.com

�
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Unit 2A, Pentland Industrial Estate 
Loanhead, Midlothian
EH20 9QH
Tel: 0131 440 5900 
E: 1560.sales@bssgroup.com
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Unit A, 91 Vermont Street 
Kinning Park Glasgow G41 1LU
Tel: 0141 418 4444 
E: 1540.sales@bssgroup.com

�
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Copenhagen Road
Sutton Fields Industrial Estate
Hull, East Yorkshire HU7 0YH
Tel: 01482 625800  
E: 1610.sales@bssgroup.com

�
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Turnkey Park Estate 
Royds Lane
Leeds LS12 6AD
Tel: 0113 203 2203  
E: 1350.sales@bssgroup.com

�
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Sanderson Street
Newcastle-upon-Tyne NE4 7PJ
Tel: 0191 256 5100  
E: 1650.sales@bssgroup.com
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Unit 15, Oakham Drive
Parkwood Industrial Estate
Sheffield S3 9QX
Tel: 0114 289 3900 
E: 1460.sales@bssgroup.com

�

	
� $!� �
Teesway, North Tees 
Industrial Estate
Stockton on Tees 
TS18 2RS
Tel: 01642 665500 
E: 1660.sales@bssgroup.com
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Unit 49, Gravelly Industrial Park
Tyburn Road, Erdington
Birmingham B24 8TG
Tel: 0121 322 0370 
E: 1810.sales@bssgroup.com
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Units 2 & 4 Crystal Drive
Sandwell Business Park 
Smethwick
West Midlands B66 1QG
Tel: 0121 552 6000 
E: 1220.sales@bssgroup.com
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Unit 3, Rosemary Lane 
Cambridge CB1 3LQ
Tel: 01223 404040  
E: 1840.sales@bssgroup.com
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Unit 6, Smeaton Close
Severalls Industrial Park
Colchester, Essex CO4 9QY
Tel: 01206 754720  
E: 1200.sales@bssgroup.com

�

	� &����'
Unit 17, 219 Torrington Avenue
Coventry, West Midlands
CV4 9HN
Tel: 024 7669 4744 
E: 1490.sales@bssgroup.com
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Riverside Road, Pride Park
Derby DE24 8HH
Tel: 01332 685600  
E: 1450.sales@bssgroup.com

�
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Appian Way, Europa Park
Grimsby DN31 2FD
Tel: 01472 265100  
E: 1680.sales@bssgroup.com

�
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66 Cobden Street
Leicester LE1 2LB
Tel: 0116 242 7800 
E: 1440.sales@bssgroup.com

�
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Units 3/4 Crofton Drive
Allenby Industrial Estate
Lincoln LN3 4NR
Tel: 01522 565700  
E: 1480.sales@bssgroup.com

�
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82/94 Great Howard Street
Liverpool L3 7AX
Tel: 0151 482 2500  
E: 1330.sales@bssgroup.com

�

	)��$������
Unit 1, Columbus Way, off Broadway
Salford, Manchester M50 1UU
Tel: 0161 888 6464
E: 1340.sales@bssgroup.com

�

	� ����%(� �
Riverside Way
Bedford Road
Northampton NN1 5NX
Tel: 01604 251400  
E: 1410.sales@bssgroup.com
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Unit 13, Alston Road
Hellesdon Park Industrial Estate
Norwich, Norfolk NR6 5DS
Tel: 01603 253200  
E: 1710.sales@bssgroup.com

�

	� �������%
Unit 3, Longwall Avenue
Queens Drive Industrial Estate
Nottingham NG2 1NA
Tel: 0115 943 5900  
E: 1430.sales@bssgroup.com
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Unit 2a, Centurion Business Centre
Sturrock Way, Bretton
Peterborough PE3 8YB
Tel: 01733 336000  
E: 1470.sales@bssgroup.com

�
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Unit 1 & 2, Brookfield Street
Preston PR1 1NR
Tel: 01772 557800 
E: 1310.sales@bssgroup.com
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Units 6 & 7 Etruria Trading Estate
Etruria Way
Basford, Stoke-on-Trent ST4 6JQ
Tel: 01782 382382  
E: 1360.sales@bssgroup.com
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Unit 2, Lockflight Buildings
Wheatlea Industrial Estate
Wheatlea Road, Wigan WN3 6XP
Tel: 01942 405540  
E: 1720.sales@bssgroup.com
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Rossmore Road East
Rossmore Industrial Estate
Ellesmere Port, Wirral 
Cheshire CH65 3DD
Tel: 0151 348 5400 
E: 1320.sales@bssgroup.com
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Chester Road, Borehamwood 
Hertfordshire WD6 1LT
Tel: 020 8327 4100 
E: 1500.sales@bssgroup.com
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Unit 3B, Broom Road Business Park
Broom Road 
Poole BH12 4PA
Tel: 01202 711300  
E: 1400.sales@bssgroup.com
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Transport Avenue
Brentford, Middlesex TW8 9HF
Tel: 020 8232 2727 
E: 1110.sales@bssgroup.com
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Albert Road, St Philips 
Bristol BS2 0BS
Tel: 0117 972 7900 
E: 1250.sales@bssgroup.com
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Unit 1 Pylon Industrial Estate 
Cody Road, Canning Town 
London E16 4SP
Tel: 020 7540 5260
E: drainage1370@bssgroup.com
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Unit 1 Trident Trade Park 
Glass Avenue
Cardiff CF24 5EP
Tel: 029 2043 2400  
E: 1280.sales@bssgroup.com
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Oakcroft Road
Chessington Industrial Estate
Chessington, Surrey KT9 1RH
Tel: 020 8974 3800 
E: 1950.sales@bssgroup.com
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12A Denvale Trade Park
Haslett Avenue East
Crawley RH10 1SS
Tel: 01293 610170 
E: 1390.sales@bssgroup.com
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Unit 34, Factory Lane
Croydon, Surrey CR0 3RL
Tel: 020 8662 2300  
E: 1120.sales@bssgroup.com
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Unit 11, Orbital One
Green Street, Green Road
Dartford, Kent DA1 1QG
Tel: 01322 289039 
E: 1570.sales@bssgroup.com
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Unit 6 Otter Court 
Manaton Close
Matford Business Park
Exeter EX2 8PF
Tel: 01392 457500 
E: 1240.sales@bssgroup.com

�

	
� "$�����
Unit C1, Eastbrook Road 
Gloucester GL4 3DB
Tel: 01452 872200  
E: 1230.sales@bssgroup.com
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Unit 2, 1 Brewery Road Islington
London N7 9QJ
Tel: 020 7619 7600 
E: 1160.sales@bssgroup.com
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Unit 5, Southdown 
Business Park, Brooks Road
Lewes, East Sussex BN7 2FB
Tel: 01273 485000  
E: 1190.sales@bssgroup.com
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Units 6 & 7, 
Thomas Road Industrial Estate, 
Limehouse, London E14 7BN
Tel: 020 7531 3900  
E: 1920.sales@bssgroup.com

�
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1 Trojan Court, Laporte Way
Luton, Bedfordshire LU4 8RJ
Tel: 01582 875600  
E: 1420.sales@bssgroup.com

�
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Unit 5, Wood Close
Quarry Wood Industrial Estate
Aylesford, Kent ME20 7UB
Tel: 01622 713600  
E: 1850.sales@bssgroup.com
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Unit C Taurus, Peterley Road
Horspath Industrial Estate
Cowley, Oxford OX4 2TZ
Tel: 01865 398870  
E: 1630.sales@bssgroup.com
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Unit D4 Discovery 
Voyager Park, Portfield Road 
Airport Industrial Estate 
Hilsea, Portsmouth PO3 5FL
Tel: 02392 658740
E: 1820.sales@bssgroup.com

�
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Units A2 & A3, Worton Drive
Worton Grange 
Industrial Estate
Reading RG2 0TG
Tel: 0118 923 8900 
E: 1180.sales@bssgroup.com
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King George Close
Eastern Avenue West
Romford, Essex RM7 7PS
Tel: 01708 771800  
E: 1130.sales@bssgroup.com
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Unit 1a, Parham Drive
Boyatt Wood Trading Estate
Eastleigh, Hampshire SO50 4NU
Tel: 023 8068 3700  
E: 1140.sales@bssgroup.com
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Century Park, Valley Way
Swansea Enterprise Park
Swansea SA6 8QP
Tel: 01792 762300  
E: 1290.sales@bssgroup.com
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Unit 4A, Euroway Industrial Estate
Blagrove 
Swindon SN5 8YW
Tel: 01793 601500 
E: 1210.sales@bssgroup.com

�

	,����# ���
Unit 5, 307-309 Merton Road
Wandsworth
London SW18 5JS
Tel: 020 8877 9191  
E: 1760.sales@bssgroup.com
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Fleet House, Lee Circle
Leicester LE1 3QQ
Tel: 0116 262 3232  
Fax: 0116 253 1343
Email: reception@bssgroup.com
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Buccaneer Way, Magna Park 
Lutterworth LE17 4YZ
Tel: 01455 551000  
Fax: 01455 556079

�
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Ashcroft Way, Cross Point
Business Park Coventry 
CV2 2TU
Tel: 024 7662 5700 
Fax: 024 7662 5701

APPLICATION TO OPEN A CREDIT ACCOUNT

PLEASE COMPLETE ALL SECTIONS OR THIS COULD DELAY YOUR APPLICATION

I/We make this application to open a Credit Account with The BSS Group plc.

I/We have read the terms and conditions of sale and agree to abide by these terms.

Please indicate if you would also like a PTS Trading account (please tick) Yes r No r
Please indicate if you are a: Sole Trader r Partnership r  Limited Company / plc r (please tick)

A copy of your letterhead and a recent utility bill should accompany this application.

Please complete in BLOCK CAPITALS in black ink

BUSINESS DETAILS

Business name                

Business address             Post code  

Registered Office address (Limited Company) or private address (unlimited business)         

               Company Registration No.       

Telephone          Mobile         Fax         Email     

Type of premises (Home / Office / Shop) etc.             

Nature of business (Please tick one)

Small H&V Contractor (03)  r     Regional H&V Contractor (04)  r   Industrial End User (18)  r      Industrial OEM (19) r  Merchant (12)  r
Other  r Please specify          How long established      

DETAILS OF PROPRIETOR, PARTNERS AND DIRECTORS

(Please note a signature is required by the following for this application to be processed. Sole Trader: A signature of the proprietor is required.

Partnership: A signature from all partners is required. Limited Company or plc: A signature is required from a Director or the Company Secretary.)

A   Mr r Mrs r Ms r  First name                         Surname                                     Position in company     

     Private Address                         Signature                Date of birth     

     Post code                

     How long at present address               

B   Mr r Mrs r Ms r  First name                         Surname                                     Position in company     

     Private Address                         Signature                Date of birth     

     Post code                

     How long at present address                  

  

C   Mr r Mrs r Ms r  First name                         Surname                                     Position in company     

     Private Address                         Signature                Date of birth     

     Post code                

     How long at present address              

PLEASE PROVIDE DETAILS OF YOUR BANKERS 

Name                           Address                         

                                                                  

Sort Code     cc - cc - cc  Account No.                          

Please give names and addresses of two firms supplying materials on credit who may be approached for references

A                                 

                                                                  

B                                 

                                                                  

How much credit do you require? £              

FOR INTERNAL USE ONLY

Rep Code                           Branch Number                       

        To be completed by Branch Manager

Return completed to; Credit Centre, The BSS Group plc, PO Box 5884 Leicester LE1 3ZN

If less than 2 years, previous address              

If less than 2 years, previous address              

If less than 2 years, previous address              

Pipeline & Heating Solutions

Registered Office: Fleet House, Lee Circle, Leicester LE1 3QQ
Registered No. 60987 England
Registered Office: Fleet House, Lee Circle, Leicester LE1 3QQ
Registered No. 60987 England

Registered Office: Fleet House, Lee Circle, Leicester LE1 3QQ
Registered No. 60987 England
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1. DEFINITIONS
a) The term “Company” shall mean The BSS Group plc and its trading divisions.
b) The term “Customer” shall mean any person, firm or company who purchases goods or services

from the Company.

2. CONDITIONS
These conditions apply to and are deemed to be incorporated in all orders, contracts, quotations and
tenders for the supply and sale of goods or services by the Company. These conditions supersede any
terms and conditions contained in any Customer’s order unless otherwise agreed in writing by the
Company.

3. QUOTATIONS
Quotations are made upon the basis of materials and labour prevailing at the date thereof and are
open for acceptance for a period of thirty days from the date of quotation. However, this is subject to
manufacturers’ prices not increasing during this period. In addition the quotation may be withdrawn at
any time prior to acceptance in writing. Stenographical errors or clerical errors, if any, are subject to
subsequent correction.

4. PUBLISHED PRICES
Orders placed will be charged at prices current at the time of delivery.

5. VALUE ADDED TAX
All prices quoted are exclusive of Value Added Tax.

6. ACCOUNTS
Credit accounts can only be opened at the Company’s discretion and subject to satisfactory references
being given otherwise remittances must be sent with orders.
We will make a search with a Credit Reference Agency, which will keep a record of that search and
will share that information with other businesses. We may also make enquiries about the Principal
Directors and Proprietors with a Credit Reference Agency.
Where a credit account has been opened goods shall be paid for by the last day of the month following
the month in which the goods were invoiced to the Customer or he is notified that they are available
for delivery.
The Company reserve the right to set a maximum amount of credit allowable upon each account and
to withdraw credit facilities without explanation.
In the event of non payment in accordance with the credit terms the whole of the price for all goods
sold by the Company to the Customer whether under this or any other contract, shall immediately
become due and payable and the Company reserves the right at its option, to cancel or postpone the
further performance of its obligations whether under this or any other contract, without prejudice to
any other right or remedy available to the Customer. The Company reserves the right to charge the
Customer interest at the rate of 2% per annum above UK clearing bank base lending rate from time to
time until payment is made in full.

7. DESCRIPTION AND QUALITY
Illustrations, descriptions, weights and technical data in any of the Company’s catalogues, price lists
and statements (written or oral) made by any representative of the Company are provided to give
customers an approximate picture and description only and do not form the basis of any contractual
liability.
No warranty or condition that the article shall accord with such illustration, description or statement is
to be implied and any warranty or condition capable of or arising is hereby excluded.
Designs of goods are subject to alteration without notice.
All quotations given and sales made are upon the condition that although goods supplied are of sound
commercial quality, the Company can accept no liability as to their suitability for any purpose other
than that specified in writing or prior to the time of sale.

8. GUARANTEE
The Company undertakes at its option to replace or refund the purchase price of any goods sold or
supplied in the following circumstances only:
a) Where the goods do not correspond to any written identifying description applied to them.
b) Where the goods prove to be unfit for a particular purpose which has been expressed in writing

by the Company.
c) Where the goods prove to be defective and not fit for their ordinary purposes within 12 months of

delivery.
The Company’s liability under this clause shall be accepted by the Customer in lieu of any warranty or
condition whether expressed or implied by law.
Concerning ‘Roebuck Lifetime Warranty’ please refer to the special conditions available at 
www.roebuck-tools.com under ‘About Roebuck’.

9. SUPPLY OF SERVICES
The Company undertakes to provide services with reasonable skill and care. If defects due to a failure
to exercise such skill and care occur within 12 months of the completion of the supply, the Company
undertakes to remedy the defects.

10. LIMITATION OF LIABILITY
a) Subject to clauses 10 b) c) d) and e) the Company’s liability is limited to that provided in clauses

8 and 9 above. The Company shall not be liable in any circumstances to the Customer whether by
way of indemnity or by reason of breach of contract or negligence or of breach of statutory duty
or otherwise for loss or damage of any kind, whether direct, indirect or consequential.

b) The undertaking as to title in Section 12 of the Sale of Goods Act 1979 is not excluded.
c) Where the Customer deals as Consumer (as defined in Section 12 of the Unfair Contract Terms

Act 1977) the undertakings implied by sections 13, 14, 15 of the Sale of Goods Act 1979 are not
excluded and the customer’s statutory rights are not affected.

d) The Company does not exclude any or restrict liability for death or personal injury resulting from
its own negligence.

e) The Company does not exclude any liability which it may incur under the Consumer Protection
Act 1987 for damage as defined in section 5 of the Act.

11. TEST AND INSPECTION
Special tests or tests in the presence of the Customer or his representative will be charged to the
Customer unless otherwise agreed in writing.
In the event of delay on the Customer’s part or his representative’s part, in attending such tests, after
seven days notice of the place and time of such tests, the tests will proceed in the Customer’s
absence and shall be deemed to have been carried out in the Customer’s presence.

12. PROPERTY AND RISK
(a) Unless otherwise agreed in writing by the Company all tools, dies and patterns in respect of or

relating to the goods shall remain the property of the Company.
(b) Risk in the goods will pass to the Customer on the earlier of:-

(i) delivery;
(ii) when the goods are ready for delivery but delivery is postponed at the Customer’s request;

or
(iii) the date on which the Customer fails to take delivery in accordance with the Contract.

(c) Delivery shall be deemed to be completed before offloading where the Company agrees that
goods are to be delivered other than at the Company’s premises, and before loading where the
goods are collected at the Company’s premises.

(d) Until the Contract price of the goods and/or services comprised in the Contract or any other
contract between the Customer and the Company and all other sums whatsoever which are or
may become outstanding from the Customer to the Company shall have been paid or satisfied in
full as cleared funds or until a director of the Company specifies otherwise in writing:
(i) the property in the goods remains vested in the Company (notwithstanding the delivery of

the same and the passing of risk therein) and the Customer shall hold the goods as the

fiduciary agent and bailee of the Company;
(ii) the Customer shall maintain the goods in a satisfactory condition and insure the goods for

their full price against all risks and, in the event of any loss or damage, shall immediately on
receipt of the insurance monies remit to the Company the full Contract price of the Goods
lost or damaged less any part thereof which has already been paid and until such amount
has been so remitted shall hold such amount as trustee for the Company;

(iii) the Customer shall store the goods (at no cost to the Company) in such a way that they can
be readily identified as being the Company’s property;

(iv) the Customer may sell the goods in the ordinary course of business at full market value in
the name of the Customer as principal and not as agent for the Company; the Customer acts
as the Company’s bailee in respect of such sales and shall immediately upon such sale, and
whether or not payment has become due, remit to the Company the full purchase price of
the Goods sold less any part of it which has already been paid and, until such amount has
been so remitted, shall hold such amount as trustee for the Company;

(v) the Company may at any time revoke the Customer’s power of sale;
(vi) the Customer’s power of sale and any right to possession of the goods shall in any event

automatically cease in any of the circumstances set out in clause 12 (e) (referred to in such
clause as a “Default”);

(vii) the Company shall be entitled by itself its employees or agents (with or without vehicles) to
enter upon any of the Customer’s premises at any time for the purpose of inspecting or
removing and repossessing such Goods and the Company shall be entitled to claim from the
Customer the costs and expenses incurred by the Company in and ancillary to the process of
removal and repossession.

(e) A Default shall be any of the following:
(i) breach of the Contract by the Customer or of any other contract between the Company and

the Customer;
(ii) failure by the Customer to make any payment when it becomes due;
(iii) the Customer exceeds the credit limit set by the Company
(iv) if the Customer has a bankruptcy order made against him or makes an arrangement or

composition with his creditors, or otherwise takes the benefit if any statutory provision for
the time being in force for the relief of insolvent debtors, or (being a body corporate)
convenes a meeting of creditors (whether formal or informal), or enters into liquidation
(whether voluntary or compulsory) except a solvent voluntary liquidation for the purpose only
of reconstruction or amalgamation, or has a receiver and/or manager, administrator or
administrative receiver appointed of its undertaking or any part thereof, or documents are
filed with the court for the appointment of an administrator of the Customer or notice of
intention to appoint an administrator is given by the Customer or its directors or by a
qualifying floating charge holder (as defined in paragraph 14 of Schedule B1 to the
Insolvency Act 1986), or a resolution is passed or a petition is presented to any court for the
winding-up of the Customer or for the granting of an administration order in respect of the
Customer, or any proceedings are commenced relating to the insolvency or possible
insolvency of the Customer or the Customer suffers or allows any execution whether legal or
equitable, to be levied on his/its property or obtained against him/it, or fails to observe or
perform any of his/its obligations under the Contract or any other contract between the
Company and the Customer, or is unable to pay its debt within the meaning of section 123 of
the Insolvency Act 1986 or the Customer encumbers or in any way charges any of the
goods; or

(v) If the Customer ceases or threatens to cease or trade, or if the Company shall reasonably
doubt the solvency of the Customer.

(f) Nothing in these conditions shall:
(i) constitute or be deemed to have constituted the Customer as the Company’s agent, or
(ii) prevent the Company from maintaining an action for the price, notwithstanding that the

property in the goods may not have passed to the Customer.
(g) On termination of any Contract, howsoever caused, the Company’s rights in this clause 12 shall

remain in effect.

13. DELIVERY
Dates quoted for delivery are approximate only and in this respect times shall not be of the essence of
the contract. It shall suffice for the Company to deliver within a reasonable time of the date of delivery
quoted, regard being had to all the surrounding circumstances.
Where the Company offers delivery to a site nominated by the Customer, then its obligation shall be to
deliver as near to the site as a safe hard road permits. The Customer shall provide free of charge any
labour or machinery required for the purpose of unloading, loading or stacking.
In the event of any goods or any packing or container being delivered and deposited, whether on the
public highway or elsewhere the Customer shall be responsible for all steps that need to be taken for
the protection of persons or property in relation to such goods, packing or container, and shall
indemnify the Company in respect of all or any costs, claims, losses or expenses which the Company
may incur as a result of such delivery.
The Company cannot accept liability of any direct or indirect loss arising from delays caused by fire,
flood, loss or delay in transit, strike, lockout or from any other cause beyond the Company’s
reasonable control.

14. CANCELLATION OF ORDERS
The Company reserves the right to charge to Customer for all costs incurred on cancelled orders.

15. EXAMINATION OF GOODS
Goods must be examined forthwith on delivery.

The Company shall replace any goods damaged or lost in transit to the place of delivery provided such
damage or loss is reported to the Company within three working days of such delivery. No other
liability shall be accepted by the Company in respect of any such damage or loss.

Any rejection of the goods on any other grounds must be communicated to the Company within 10
working days.

16. CARRIAGE
Carriage charges will be invoiced to the Customer at rates which shall be determined by the Company
from time to time unless specifically excluded in writing. When part deliveries are made on the
Customer’s instruction the same conditions apply as for whole and complete deliveries.

17. EXPORT / OVERSEAS CONTRACTS
In relation to goods sold outside the UK, the Channel Islands, the Isle of Man or the Republic of Ireland,
risk in the goods shall pass to the Customer when they leave the Company’s warehouse. 
Shipping and insurance shall be payable by the Customer but will be managed by the Company unless
otherwise agreed. The Customer is responsible at its own expense for obtaining any licence and
complying with any export regulations in force within the UK or Republic of Ireland and any country for
which the goods are destined. Certain goods imported from the United States of America by the
Company are subject to specific restrictions. The Company reserves the right not to supply certain
customers or countries and to require from the Customer full details of the end use and final
destination of the Goods.

18. LAW
The formation, existence, construction, performance, validity and all aspects of the contract between
the Customer and the Company shall be governed by English law and the parties submit to the
exclusive jurisdiction of the English courts.

FEBRUARY 2009
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